
October 26, 2009

To Our Alberta Customers

Re: Fuel Surcharge

Fuel Surcharges are meant to reflect the volatile changes in fuel costs. Our
contracts with our carriers include a fuel surcharge. We must pass this
charge to our customers as a fuel surcharge. With the resent increase in fuel
prices, the fuel surcharge paid to carriers has increased. Therefore,
Effective November 8, 2009, Connect Logistics Services will increase the
Fuel Surcharge Rate from .08 to .10 cents per case.

We will continue to review the Fuel Surcharge Rate on a monthly basis.
This increase and any future changes will be reflected on your invoices.

Our surcharge rate will reflect the charge from our carriers which will be
based on the Freight Carriers Association Rates.

If you have any questions, please contact Vince Guido – 780-458-4496

Yours Truly

Vince Guido
General Manager, Customer Services


